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UPPER AUSTRIA
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• population: 1.4 million
• area: 11,981 km²
• capital: Linz
• districts:14
• communities: 440
• highest mountain: 
Dachstein (2,995 m)



UPPER AUSTRIA
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Structure:
444 communities, 4000 villages
with less than 20 buildings

SITUATION IN UPPER AUSTRIA
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Individual
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SITUATION IN UPPER AUSTRIA - 2013
600.000 inhabitants

44%
municipal water supply

200.000 inhabitants 
14%

water 
cooperatives

260.000 inhabitants 
19%

individual water supply (wells)

320.000 inhabitants 
23%

big suppliers

"Wholesalers"
25 Water 

Associations 
+ WDL GmbH



PUBLIC OPINION - DRINKING WATER

CLEAR, FRESH, CLEAN

• drinkable without any problems
• odourless
• water from the vicinity
• strictly checked 
• without pesticides and nitrate 
• non-calcarous water

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 7



OBJECTIVES - DRINKING WATER

• sufficient
• safe
• affordable
• of high quality
• eco-friendly
• ecological use
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STRATEGY - STATE UPPER AUSTRIA

Distribution
pattern

Form of organisationGW-Resources
protection, use

Individual 
water supply

Crisis prevention 
and Emergency supply

Marketing

Role of
State UA
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THE IDEA ARISES...

• Year 1946

• "Foundation of an umbrella organisation for common 
guidance and support" 
by an unanimous resolution of the Upper Austrian Parliament

• one-stop-shop of support and auditing to the members



THE IDEA ARISES...

•Umbrella starts in 
Uganda 2001
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THE IDEA ARISES...

•6 Umbrellas in Uganda 
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THE IDEA ADVANCES...

• Visit by Governor of Upper Austria - 2014
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THE IDEA ADVANCES...

• 6th March 2015 
• New contract between
State of Upper Austria and
Upper Austria Cooperative
Association

• 1 strategy
• 2 groups:

Umbrella management
Advisory group
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Die 
OÖ Wassergenossenschaften
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1027 WATER SUPPLY COOPERATIVES



WATER COOPERATIVES IN UA

• more than 220.000 people are served by water
cooperatives

• 3 objects are minimum

• largest in Upper Austria Water-coop. Neuhofen 
more than 2000 members
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WATER COOPERATIVES
Member structure of water supply cooperatives
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Financing:
• connection fee
• basic charge
• consumption charge
• subsidies

WATER COOPERATIVES

Price per 1000 litre (Euro)

0,65

1,44

0 0,5 1 1,5 2

Minimum price for subsidies in Upper Austria

(excl. UST)

Average price at water cooperatives
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250 WASTE WATER COOPERATIVES

Stand: März 2015
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WATER COOPERATIVES

Member structure of waste water cooperatives
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UMBRELLA ORGANISATION 
UPPER AUSTRIA WATER

Umbrella organisation for Water Cooperatives and 

Water User Associations and Communities 
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UMBRELLA ORGANISATION

• Members: - 1885 water cooperatives (1030 for water supply, 254 for 
waste water, 538 for drainage, melioration and flood-
control, irrigation)
- State of Upper Austria
- Chamber of Agriculture
- 46 Communities

• Organs:  General assembly,
Board of Directors and Executive Board 

• Objective: Guarantee efficient water cooperatives 
(water supply, waste water treatment,
melioration, irrigation, flood protection)

• Financing: Member fees and pay on results
• Control: annual check and audit
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UPPER AUSTRIA WATER UMBRELLA

Objectives/1:

• Team work with one voice, pool of ideas and resources 
for sustainability

• Help in procuring spare parts and equipment - pooling

• Support, organise and maintain training opportunities 
and facilities for instruction

• Further education



April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 25

UPPER AUSTRIA WATER UMBRELLA

Objectives/2:

• Act as trustees of documents

• Act as an arm representing the interests of member 
schemes/authorities

"Networking" the member schemes

of UPPER AUSTRIA WATER
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Education programme

Basic programme for
• chairpersons 
• cashiers
• controllers
• water managers
• scheme operators
• tap attendants
• public relation

UPPER AUSTRIA WATER UMBRELLA
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Advanced Education programme
- Rules - Third-party insurance
- Planning and Design - Operation and maintenance 
- Water storage - Water exploration
- Water quality check and testing - Information events
- Risk Management - Water Safety Plan

UPPER AUSTRIA WATER UMBRELLA



WATERLOGBOOK

• basic datas
• OM documentation

• risk assessment
• emergency support

• anual
documentation

• reporting
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WaterLOGbook
for OM and WSP

UPPER AUSTRIA WATER UMBRELLA
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UPPER AUSTRIA WATER UMBRELLA

A compendium of our pooling program:
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UPPER AUSTRIA WATER UMBRELLA

Group insurance

• Group third-party insurance

• Collective functionary accident 
insurance

• Claims processing

• Form library

LIABILITY INSURANCE

der 
Wassergenossenschaft 

.....

Schäden gegen Dritte

Versicherungsumfang

--------------------
--------------------

COLLECTIVE 

ACCIDENT INSURANCE

--------------------
--------------------

Versicherungsumfang

der 
Wassergenossenschaft 

.....

Absicherung von 
Funktionären gegen 

Unfälle bei der 
Dienstausübung
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UPPER AUSTRIA WATER UMBRELLA

Public relations around drinking water

Representation of interests of water 
supply cooperatives in public

Events and initiatives for our 
drinking water

Consultations and 
presentations
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UPPER AUSTRIA WATER UMBRELLA

www.ooewasser.at www.wasserwerk.at
information 24 hours per day
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UPPER AUSTRIA WATER UMBRELLA

www.ooewasser.at www.wasserwart.at
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UA WATER ADVISORY GROUP

Objectives:

• Offer services beyond easy reach of individual 
schemes e.g.: re-installation of equipment; spring 
catchment

• Offer legal and organisational advice and monitoring 
of facilities

• Help ensure autonomy of member schemes, bridge the 
gap between water users and the authority

• Auditing of the technical and hygienical standards
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TASKS UAW ADVISORY GROUP

Legal Consulting and support

• Model statutes

• Model contracts

• Consulting in legal questions 
and problems 

Wasserrechtsgesetz 1959 
(Water right law)

STATUTES

der 
Wassergenossenschaft 

.....

Zum Zwecke der 
Trinkwasserversorgung

Versorgungsumfang

--------------------
--------------------

§

OÖ 

Raiffeisenverband

§

§

CONTRACT

Gestattung und 
Servitutsregelung

Versorgungsumfang

--------------------
--------------------
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TASKS UAW ADVISORY GROUP

Technical and economical
consulting in founding and 
operation 

Participation and representation
in authority proceedings

Coaching at decision making

Auditing of the technical and 
hygienical standards (legal 
obligation due to WaterAct)

Technical and economical consulting
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TASKS UPPER AUSTRIA WATER

Fiscal and financial Consulting

• Contracts of sale / lease

• Purchase tax law

• Government aid

• Contact points

• Financial Consulting

deduction of input tax

DECLARATION

der 
Wassergenossenschaft 

.....

Zum Zwecke der 
Trinkwasserversorgung

Versorgungsumfang

--------------------
--------------------

€

OÖ 

Raiffeisenverband

€

€

CONTRACT

Gestattung und 
Servitutsregelung

Versorgungsumfang

--------------------
--------------------

ATU tax number
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TASKS UAW ADVISORY GROUP

• Plan administration 

• Contact point for pipe 
holders

• Consulting

• Representation of interests

Coordination of pipe holders

Water

ElectricityTelecom

Gas

Sewer



TASKS UAW ADVISORY GROUP

Water supply systems -
general view

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 40



April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 41

TASKS UAW ADVISORY GROUP

Work support, information,...

• Information sheets to important 
expertise topics

• Regularly circular letters

• Provision of work support

• Enquiry to special topics, 
checklists,...

• Excerpts of specialised library 

Information Sheet 

Entsäuerungs

Versicherungsumfang

--------------------
--------------------

CIRCULAR LETTER

CIRCULAR LETTER
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TASKS UAW ADVISORY GROUP

Spring tapping service

Experts for every water supply cooperative are on duty for 
the whole state of Upper Austria
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TASKS UAW ADVISORY GROUP

Leak detection

Water-loss analysis by data logger and 
electronic evaluation

Locating of valve caps and pipes

Measuring flow rates and pressure 

Waterpackages in emergency cases
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TASKS UAW ADVISORY GROUP

Promotion and financial support

• Overview over promotion sites at 
public offices

• Subsidies for extraordinary financial 
burden

• Help for collection of documents

• Help for handling of promotion

• Contact to promotion sites 

REQUEST 

Anlagenerweiterung

Projektsumfang

--------------------
--------------------

BILLS

PROJEKT DOCUMENTS



TASKS UAW ADVISORY GROUP
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TASKS UAW ADVISORY GROUP
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UPPER AUSTRIA WATER 
GUARANTEE

To Upper Austrian population in rural area
• high quality water supplying

• self determinated

• cost effective

• independent

• local

• crises proof

• adapted solutions

• the previous experience shows that this is a successful chance for 
the future
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THANK YOU!

Dipl.-Ing. Wolfgang Aichlseder


