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UPPER AUSTRIA

e population: 1.4 million
e area: 11,981 km?2

e capital: Linz

o districts:14 .
e communities: 440 A

 highest mountain:
Dachstein (2,995 m)

y
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SITUATION IN UPPER AUSTRIA WASSER
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Structure:
444 communities, 4000 villages
with less than 20 buildings

"ll!!!Iiiiill!!lllllll'"|‘|[!!|||l!!!!’
259% water

cooperatives
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SITUATION IN UPPER AUSTRIA - 2013 WASSER

600.000 inhabitants

44%
/ municipal water supply

"Wholesalers”
25 Water
Associations
+ WDL GmbH

320.000 inhabitants
23%

big suppliers

v
200.000 inhabitants

14%
water
cooperatives

260.000 inhabitants
199%

individual water supply (wells)
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PUBLIC OPINION - DRINKING WATER WASSER

CLEAR, FRESH, CLEAN

» drinkable without any problems
» odourless

o water from the vicinity

o strictly checked

o without pesticides and nitrate
* non-calcarous water
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OBJECTIVES - DRINKING WATER WASSER

o sufficient

o safe

« affordable

» of high quality
 eco-friendly

e ecological use
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STRATEGY - STATE UPPER AUSTRIA /23
‘

V

zukunft trinkwasser
N\

Role of
State UA

GW-Resources — Ye=sy Distribution  md FOrm of organisation
protection, use e pattern

Individual
water supply

Crisis prevention
and Emergency supply
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e "Foundation of an umbrella organisation for common
guidance and support”
by an unanimous resolution of the Upper Austrian Parliament

e one-stop-shop of support and auditing to the members

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 10
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e Umbrella starts in

Uganda 2001
Y| W
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WASSER
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Beratungsstelle
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THE IDEA ARISES. .. WASSER

*6 Umbrellas in Uganda
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« Visit by Governor of Upper Austria - 2014
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e 6th March 2015

* New contract between
State of Upper Austria and
Upper Austria Cooperative
Association

e 1 strategy

2 groups:
Umbrella management
Advisory group

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 14
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Die
00 Wassergenossenschaften
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BRAUNAU AM INN

Stand: Marz 2015
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* more than 220.000 people are served by water
cooperatives

* 3 objects are minimum

o largest in Upper Austria Water-coop. Neuhofen
more than 2000 members

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 17



WATER COOPERATIVES

Member structure of water supply cooperatives

500
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WATER COOPERATIVES WASSER

Financing:

e connection fee

e basic charge

e consumption charge

e subsidies Price per 1000 litre (Euro)

Minimum price for subsidies in Upper Austria

Average price at water cooperatives

0 0,5 1 1,5 2

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder
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WATER COOPERATIVES

Member structure of waste water cooperatives
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UMBRELLA ORGANISATION WASSER
UPPER AUSTRIA WATER —

Umbrella organisation for Water Cooperatives and

Water User Associations and Communities

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 22
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UMBRELLA ORGANISATION WASSER
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 Members: - 1885 water cooperatives (1030 for water supply, 254 for
waste water, 538 for drainage, melioration and flood-
control, irrigation)
- State of Upper Austria
- Chamber of Agriculture

- 46 Communities

» Organs: General assembly,
Board of Directors and Executive Board

* Objective: Guarantee efficient water cooperatives
(water supply, waste water treatment,
melioration, irrigation, flood protection)

* Financing: Member fees and pay on results
e Control: annual check and audit

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 23
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UPPER AUSTRIA WATER UMBRELLA WASSER

Objectives/1:

o Team work with one voice, pool of ideas and resources
for sustainability

e Help in procuring spare parts and equipment - pooling

e Support, organise and maintain training opportunities
and facilities for instruction

e Further education

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 24
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UPPER AUSTRIA WATER UMBRELLA WASSER

Objectives/2:
e Act as trustees of documents

e Act as an arm representing the interests of member
schemes/authorities

"Networking"” the member schemes

of UPPER AUSTRIA WATER

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 25
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UPPER AUSTRIA WATER UMBRE WASSER

Education programme

Basic programme for
 chairpersons
 cashiers

« controllers

e water managers

» scheme operators
 tap attendants
 public relation

April 18
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UPPER AUSTRIA WATER UMBRELLA WASSER

Advanced Education programme

- Rules - Third-party insurance

- Planning and Design - Operation and maintenance
- Water storage - Water exploration

- Water quality check and testing - Information events

- Risk Management - Water Safety Plan




WATERLOGBOOK

e basic datas
e OM documentation

e risk assessment
* emergency support

e anual
documentation

e reporting

April 18
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WasserLOGbUCh Betriebs- und Wartungshuch & W icherheitspl 201 1
+ Ubersicht
Speichem unter | Speichern und heenden G Zoom+ | Zoom- | Zoom 100% | ‘ = Bericht drucken

Bestandsaufnahme (inkl. Stammdaten nach 6VGW W85)

|A.1. Allgermeine Daten & Organisatiorﬂ | A.2. BescheideMVarschreibungen 1 | A.3. Verardnungen 1
| I. Ubersichtsplane ‘| | B. WWassergewinnungsgebiste ‘| | B.x. Wassergewinnungsstelle ‘|
|C. Wasserabgabe- &-ubernahmestelhﬂ | D. Speicherbauwark 1 | E. Zubringer- &Versorgungs\eitungeﬂ
| F. Anschlussleitungen 1 | G. Schacht- & Sonderbavwerke 1 | H. Aufbereitungsanlage 1
| Schieberliste ‘| | Rohmetzdatel ‘|

| K. Strukturdaten ‘| | Wassermengenbilanz ‘| | L. Schadensstatistik ‘|
| J. Funktionsbeschreibung ‘| | Motfallplan ‘| | Motfallalarmierung ‘|
Gefahrenbeurteilung

| Gefahren auflisten ‘| | Gefahrenbewertung ‘| | Mafllnahmen ‘|

Erfolgskontrolle und Jahresbeurteilung

| Erfolgsdokumentation H

Inspektion und Wartung

Betriebs- & Wartungshblitter

| Speicherbauwerk ‘| | Brunnen ‘| | Wasserpumpe ‘|
| Leitungsnetz Schadensstatistik 1 | Cluelle 1 | Hauptwasserzahler 1
| Leitungsnetz Uherpritfung 1

| Jahresuberblick 1 | Anderungsprotokoll 1

SWIM H2020 SM - UpperAustriaWater - Aichlseder
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UPPER AUSTRIA WATER UMBRELLA

WaterLOGbOOk T ol ool
for OM and WSP | ——

Anwender wasserLOGbuch ‘ wasserLOGbuch
S Betriebs- und Wartungsbuch & | | Betr‘i;bs» ":‘Lf:ﬁ?tg:?::h &
- N W icherheitsplan 1 asser:
eite assersicherheitsp | B

Vers. 3.0 2011

N

WG 2 Obmann

Obmann\ . J
P 4) -
3 g :
WG ;% Internet

mobile
Wasserwart
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UPPER AUSTRIA WATER UMBRELLA WASSER

A compendium of our pooling program:

i, Sl

ey
e

Wasser-
Schutzgebiet

¥ — Blgel offen '
Bodenmontage - Ai
iflihrung: ater A]
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Group insurance S

ACCIDENT INSURANCE

o Group third-party insurance et

e Collective functionary accident
insurance

 Claims processing

e Form library

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 31
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UPPER AUSTRIA WATER UMBRELLA WASSER

T EE—

Public relations around drinking water

Representation of interests of water
supply cooperatives in public

Events and initiatives for our
drinking water

Consultations and
presentations
April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 32




UPPER AUSTRIA WATER UMBRELLA

www.ooewasser.at

information 24 hours per day |

| 00 wasseR

00
WASSER

www.wasserwerk.at

- T [ @ v Seiter Sicherheit~ Extras @+

WASSERWERK.at

QVGW

Ei v B - = @ v Seite Sichetheitv Edras~ @+

Grosse.

- [EY - B

00 WASSER intern

WIR SIND
WASSER

Aktuelle Veranstaltungen »
03.10.13 | Linz | 2013021
Wasserzihlerwechsel selbst
gemacht

normgerechte Ausfiihrung, Haftung,
Femauslese u.v.m.

07.10.13 | Mondsee | 2013022
WASSERwart/in Grundkurs ab 10
m3/Tag Wasserverbrauch
Grundschulung fiir Betreuer von
Wasserversorgungsanlagen.

10.10.13 | Mondsee | 2013023
WASSERwart/in Grundkurs bis 10
m:/Tag Wasserverbrauch

wird nur fiir Kleinstanlagen als
Schulungsnachweis anerkannt!
16.10.13 | Vorchdorf | 2013024

00 abWASSERtag
Erfahrungsaustausch, Besichtigung
von Anlagen, Gesetze u. Normen ...

April 18

Trinkwasser

Newsletter =1 Kontakt

Abwasser

SiDrucken  Schriftgrobe 4 A A

00 WASSER intern
' Benutzername

CTTTTYTTY

b Passwort vergessen?

Der Dachverband prisentiert die 00 WASSER-Idee mit ihren Aktivitdten

und bietet lhnen auf dieser Website Informationen

00 WASSER aktuell »

12.06.13
Vorsorge-Check

11.06.13
Kochtopf statt Mistkiibel mit
Trinkwasserverkostung

07.06.13
Trinkwasserpakete fiir Goldwérth
und Walding

07.06.13
TOAR Ing. Heinirch Eltz ist
versorben

zu den Wassergenossenschaften und ihren Aufgaben.

Quicklinks
¥ Wassergenossenschaften online
+ 00 WASSER Vorstand und
Aufsichtsrat
} Bestellformular fiir Mitglieder
4 lﬁ Kurzfilm_Laborbus.flv [17964
KB]

Downloads »

m 2 Versammlungunterlagen;

Einladung zur

Mitgliederversammlung

DOC - 0.02 MB

g Leistungsantrag WG

PDF - 0,5 MB

&l Ratgeber Hausbrunnen

PDF - 5,5 MB
Unterrichtsmaterialien

WasserWerkstatt

PDF - 0,1 MB
£

E12 English

i

HOME IMFRESSUM KONTAKT LINKS

| Jser ist ein wertvolles Gut.

swinntimmer mehr an Bedeutung. Sein Wert und
chaftliche Aftraktivitat haben in der letzen Zeit stark
sen. Osterreich istin der glilcklichen Lage, mehr als
ser wichtigen Ressource zur Verfiigung zu haben. Fiir
ichischen Haushalte ist es gine

tandlichkelt, das Kiihle Nass” taglich frisch

+ geliefert zu bekommen. Nur die wenigsten wissen,
2 Komfort erstrund ein Jahrhundert altist und gine
astruktur dahinter steckt. Das liegt vor allem

s der Uberwiegende Teil dieser Infrastruktur - ob
Brunnen oder Benhalter - unter der Erde liegt und so
scheinung tritt

OVGW (O fur
ind et die Homepage ins Leben, um lhnen die wertvolle Trinkwasserversorgung
ringen. Mitlerweile hat sich diese Site als DIE Referenz etabliert. Uber 40 Wasserwerke oder Verbande von ganz
dlicher Grofie und Struktur prasentieren sich hier

lgenden Seiten finden Sie alle wissenswerten Informationen.

ereich ,Wasserwerke" prasentiert sich eine Auswahl Gsterreichischer Wasserversorger.
15 Uber Wasser” erklart die wichtigen Zusammenhange zwischen Mensch, Natur und Wasser. Das
dkon/Glossar” geht genau ins Detail und erklart die wichtigsten Begriffe im Zusammenhang mit Wasser.
Bereich ,Wasserqualitat” ist die richtige Adresse fir und die
Jeprufte Qualitat setzen wollen zur : bzw.

\n Qin mhanfalle dnrd auf ninan Wink

SWIM H2020 SM - UpperAustriaWater - Aichlseder 33
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UPPER AUSTRIA WATER UMBRELLA

www.ooewasser.at

‘:b South Western Umbrella of Water and Sanitation ‘

www.wasserwart.at

o~ - [ dh v Seitew Sicherheit~ Extrasv @+

¥ A strong partner
¥ We are water

* Water is life

b swlws

* Contact

April 18

-

South Western Umbrella of Water and
Sanitation

Background

The South Western Towns Water and Sanitation
Project (swTws) funded by the Austrian
development Cooperation was designed to cover 19
small towns and rural growth centres (800 to 12,000
inhabitants) in the South-west of Uganda.

The project started in 1996 with a very ambitious
goal to decentralize operation and maintenance to §
the user’s level. Meanwhile it cavers 47 schemes,  ypical small town/rural growth centre
Decentralization needs a certain competence and i1 the South-West of Uganda

capacity to solve problems related to O&M of water

supply and sanitation schemes.

In order to support these small schemes of rural

growth centres with required competence several
owners - Water Supply and Sanitation Boards

(WSSB)/Water and Sanitation Committees (WSSC) -
formed a bigger entity, the South Western Umbrella
of Water and Sanitation (swlws).

Rationale for forming an umbrella organization

» The formation swlws can be described as a
process of "bottom up recentralisation™ to:

+ provide specialized competence and services at a
regional level

* take benefit from economy of scale factors

» have a strong and independent voice in the
interest of water users (civil society)

swlws at a glance (2008)

47 member Water and Sanitation Boards/Committees
serving a population of 120,000 people. The
membership is voluntary.
swlws is financed by:

b government

¥ memharchin faac

SWIM H2020 SM - UpperAustriaWater - Aichlseder
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UA WATER ADVISORY GROUP WASSER
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Objectives:

o Offer services beyond easy reach of individual
schemes e.g.: re-installation of equipment; spring
catchment

o Offer legal and organisational advice and monitoring
of facilities

e Help ensure autonomy of member schemes, bridge the
gap between water users and the authority

e Auditing of the technical and hygienical standards

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 35
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Legal Consulting and support ConTRACT
STATUTES
4 MOdel Statutes Wassert ge?\g_: sssss haft Gestattung und

Servitutsregelung

e Model contracts

§ Versorgungsu

mfan

e Consulting in legal questions
and problems

00

Raiffeisenverband

§ 8 %

Wasserrechtsgesetz 1959
(Water right law)

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 36
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TASKS UAW ADVISORY GROUP WASSER
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Technical and economical consulting

Technical and economical
consulting in founding and
operation

Participation and representation
in authority proceedings

Coaching at decision making
Auditing of the technical and

hygienical standards (legal
obligation due to WaterAct)

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 37



TASKS UPPER AUSTRIA WATER

Fiscal and financial Consulting
e Contracts of sale / lease

e Purchase tax law

» Government aid

e Contact points

 Financial Consulting

deduction of input tax

ATU tax number

April 18 SWIM H2020 SM - UpperAustriaWater -

DECLARATION

Aichlseder
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CONTRACT

00

Raiffeisenverband

X
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TASKS UAW ADVISORY GROUP WASSER
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Coordination of pipe holders

Electricity

e Plan administration

» Contact point for pipe
holders

 Consulting

e Representation of interests

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 39



TASKS UAW ADVISORY GROUP

Heiligenstatt

Hochbehalter + DS

[+

Quelle 1

Quelle 2

April 18

Brunnen

Quelle

Quellaustritistelle

i

Authereitungsanlage

Speisherbaumei

WASSER

T —

Water supply systems -
eneral view

Wasserabgabestelle

Sonderbaumerk

Versergungsgebist

Wwololoklesle

Wassergenossenschaft
Heiligenstatt

Bezirk: Braunau

Gemeinde:  Lengau

Erfasst von: DLl Friedrich Waltenberger

Quellgebiet Narhamer

Narhamercuelle 1

Wassergenossenschaft Tragwein

Bezirk: Freistadt
Gegrindet: 1939
Anzahl der Mitglieder: 420
Versorgte Einwohner: 1400

2 Bohrbrunnen
4 Quellsammelschéchte
13 Quellfassungen

Anlagenteile:

H: mit duerur und Dr

1 Tiefbehilter
2 Versorgungszonen

Quellschacht
5

Zulehnerquelle 1 @

Zulehnerquelle 2

arm 12.10.2002

gedndert

Quellgebiet Wolfhofer

Quellgebiet Quelle 2
Lugendorfer Quelle 3
Il uelle @ @

Quellgebiet Schinnerl Quellschacht 3

Quelle 5

Quelle 3

Quelle 2 Quelle 1

Quelle 4

{2) cuele 1

Kleinwimmer-
Brunnen

> < <@

Quellschacht &

Schinmert Quelle Lugendorfer

Brunnen (ﬂ Quelle 4

Quellschacht 1

HB mit Entauerungsanlage

Ortsnetz
Tiefzone G

- DTB

. Ortsnez
Hochzone

5
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Work support, information,... CIRCULAR LETTER

CIRCULAR LETTER

e Information sheets to important
eXpertise tOp'iCS Information Sheet

e Regularly circular letters

e Provision of work support

« Enquiry to special topics,
checklists,... | e

e Excerpts of specialised library

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 41
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Spring tapping service

Experts for every water supply cooperative are on duty for
the whole state of pper Austria

\G& ' — A b
\ <y b i) &
L1\ L. g O TEA
\ &
1\ A
- N
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Leak detection

Water-loss analysis by data logger and
electronic evaluation

Locating of valve caps and pipes
Measuring flow rates and pressure

Waterpackages in emergency cases

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 43



TASKS UAW ADVISORY GROUP

Promotion and financial support

» Overview over promotion sites at
public offices

 Subsidies for extraordinary financial
burden

 Help for collection of documents
e Help for handling of promotion

e Contact to promotion sites

00
WASSER

T EE——

BILLS

PROJEKT DOCUMENTS

REQUEST

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 44
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April

Fluorid

Hm\\—“j
X
P St g {
[y 3
W, NGy~

Fluorid (mg/l)

¢ 0.0-005
¢ 0.05-01
¢+ 0.1-02
0.2-0.5
0.5-1.0
* 1015
¢ >1.5

WASSER

Datenquellen:

= Laborbus 1991-2008 (0O WASSER)

- DORIS

Kartographie: -

= DI Judit Asztalos, OO WASSER, Februar 2009
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Eisen

Eisen (mg/l)

* <0.1

¢ 0.1-0.2
0.2-1.0

*>1.0

.
0o 5 10 20 \‘\
Az

km % \
|
Datenquellen:

- Laborbus 1991-2008 (OO WASSER)

- DORIS

Kartographie:

» DI Judit Asztalos, OO WASSER, Februar 2009
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UPPER AUSTRIA WATER WAggER
GUARANTEE I

To Upper Austrian population in rural area
 high quality water supplying

* self determinated

 cost effective

 independent

* local

e crises proof

e adapted solutions

 the previous experience shows that this is a successful chance for
the future

April 18 SWIM H2020 SM - UpperAustriaWater - Aichlseder 47
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